Carey Complaints Chart

Baptist Harrisdale Secondary Student
College

At Carey we value courage, respect and humility; and we are committed to acting with integrity and
kindness. If you have a concern we recommend you follow these procedures to achieve the best outcomes.
You can talk to whomever you feel most comfortable to help you with your concern or complaint. Itis also
ok to ask a friend or parent to help. You can contact staff at the College by phone, in person or by email.
Our full complaints policy is available on the College website.

General Concern
Please speak toyour Classroom
teacher or Home Room teacher

Serious or Urgent Concern
If the issue is serious and urgent, eg
you feel your own or another student’s

safety is at risk.
If not resolved to to manager F Take Serious Issues directly to
- Head of Department Leadership
- Year Manager - Dean of Pastoral Care
. 'L ’ - Assistant Principal Pastoral Care
s N\

If not resolved go to leadership
- Deans of Pastoral or Curriculum
- Assistant Principals
- Secondary Principal
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If not available go to vour Principal

qf the issue is not resolved, fill out ;
complaint form available from the
Carey website. Your complaint will
go to the Compliance Office and be
\ referred to Senior Leadership J

v

If not resolved refer to the
Director of Education

v

If not resolved refer to the
Chair of the Governance Council

rl?the issue is not resolved, iill out sﬁ
complaint form available from the
Carey website. Your complaint will
go to the Compliance Office and be
\ referred to Senior Leadership y,

v

If not resolved refer to the
Director of Education
If not resolved refer to the
Chair of the Governance Council

What you can expect from Carey staff when you share a concern:

Confidentiality to the extent that is consistent with current legislative requirements and principles

outlined in our policies

Opportunity to access supports, eg chaplain, psychologist

To be informed of the outcome of your complaint



